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As we reflect on the first part of 2004, we want to update you on a few issues that have come into sharper focus for us.  

· There is no new “killer application” on the horizon to jump start IT growth

· Internet appliances and personal entertainment will likely not awaken “sleeping giant” of demand for IT products and services

· Off shoring and business process outsourcing continue to be high priorities for IT decision makers in US firms (Forester)

· Open source and distributed platforms are eyed with caution and though there is buyer interest and market penetration, this technology are not expected to cause a stampede of buyers

· Critics of the Bush administration believe that while there may be stock market rallies and economic indicators may improve prior to the November 2004 election, this is not a signal of a return to sustained growth

· “Jobless recovery” currently under way – some indicators, DJ and Nasdaq are up but technology hiring rates flat

· 2003 saw lowest record of job creation since Herbert Hoover

· Low paying service jobs continue to displace high wage manufacturing and now technical jobs

· If you add all the people who have passed the limit of eligibility for unemployment benefits and those who have simply given up looking for work in their field, the true US unemployment rate may be close to 10% (LA Times)

· The number of those passing maximum limit for eligibility for unemployment benefits surged 20% during 2003

· Christmas 2003 sales stats showed good performance for high-end electronics and luxury items however Wal-Mart and other discounters did relatively poorly citing lack of customers and sales volume.

· Venture capitalists remain skittish of tech sector 

· 2003 level of VC funding was at pre01996 levels

· It firms large and small no longer granting options, bonuses, as part of compensation package – IPO s are history.

· Many X Net appliances will be Wal-Mart products manufactured offshore for high volume and low margin 

· Possible good news for retailers, distributors, marketing firms

· Likely bad news for sustained enterprise level profits for IT firms

· Unlikely to produce high wage tech jobs in the US

· Legislation such as that introduced in WA to prevent state funds from being used to purchase technology services provided by off shore workers are unlikely to find much traction.

· Legal and legislative hurdles

· Horse already out of the barn (many states use SAP for instance)

· US students still lagging rest of the world in Math and Science

· Often faulted for lacking higher order thinking and complex reasoning skills

· Current ed. Policy focused on test scores unlikely to produce “thinkers” (as opposed to “doers”. 

· Community colleges are challenged with empty seats in some technology programs, especially IT, that had two-year waiting lists in 2000 / 2001.  

· Meanwhile students flock to health care classes and other occupations that require lab equipment, fieldwork, and certified instructors, making expansion to meet demand difficult at best, impossible in the short run.

· 4-year universities also strapped for bucks, no longer guarantee seats to juniors transferring from community colleges within the same system.

· As students perceive there are fewer two-year jobs available, they’re setting their sights on transfer.

· With fewer job prospects, they’re not in a rush to enter the job market and figure a baccalaureate degree can’t hurt.

If one or more of the points in this month’s letter pertains to you, call TSI to find out how a program evaluation or one of our other services can help.  If you’re considering re-allocating resources or starting a new program, we can help make sure you’re headed in the right direction and positioned for success.  
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